JloroBop Bo3Me3HOIr0 OKa3aHUsA ycayT (my6audHas odepTa)

000 «JIIIU», uMeHyeMbiH B lasibHelIeM «ACOTHUATEJIbY, IpeJiaraeT 3aK/AI0UUTh HACTOSIIIAN
norosop (OdepTy) Ha OKa3aHUE YCAYT C IH06bIM PU3UUECKUM WU IOPUJUYECKUM JUILLOM
IIOCPe/ICTBOM COBeplIeHUs aklenTa HacTosell OpepTol.

B cooTBeTcTBUM ¢ myHKTOM 2 cTaThbu 437 'paxkpanckoro Koaekca Poccuiickoit @eneparuu (maiee
- 'K P®) B ciiydae mpUHATUSA U3JI0KEHHBIX HIKE YCIOBUH U COBEPIEHUS AKIIENTa, JIUIIO,
NpOU3BO/Isilee aKLEeNT HacTos el OdepThl, CTAHOBUTCA «3aKa3UMKOM».

CorsnacHo nyHKTY 3 ctaTbu 438 I'K P® akienT odepThl paBHOCHJIEH 3aK/IOYEHHUIO JOTOBOpPA Ha
YCJIOBUSX, U3JI0XKEHHBIX B odepTe.

1. TepMuHBI ¥ onipeeeHUs

1.1. Bo u3bexxaHue JBYCMbICJEHHOCTH U UHBIX Helopa3yMeHUH IpY TOJIKOBAaHUHU TEKCTa
HacTosuero /loroBopa CTOPOHBI, ero 3ak/JI0YMBLIMeE, NPULLIN K COrJIallleHHUIo, YTO Cclelyloliue
HNOHATUSA OYAYT UMEeTb 3HaUeHUs, ONpe/iesisieMble HUXKe:

1.1.1. OdepTa - npegoxxkenue McrnosHuTe s, ajpecoBaHHOe GUNIECKOMY WM OPUAUIECKOMY
JIMLY, 3aKJII0YUTD ¢ MCIOJIHUTE/IeM I0TOBOP HAa OKa3aHHeE YCJAYT Ha YCJIOBUSX, COAEPKAIHUXCS B
HacTosmen Odepre.

1.1.2. AKuenT odepTshl - NOJIHOE U 6e30Tr0BOPOYHOE corJlacue 3aKa3uMKa C YCJI0BUSIMU
HacTosiero Aorosopa (odepThl) U OCylLIeCTBJIEHHE OMJIATHI 10 HACTOSLIEMY JIOTOBOPY.

1.1.3. Ycayra - noj ycjayraMy NoHMMaroTcs fgerdcteusa UcnonuuTens

1.1.4. 3aKa34MK - PU3UYECKOE JIUIO0 WU IOPUIUYECKOE JIUIIO, IOCETUTE/b CaliTa, IPUHUMAOIIUH
YCJI0BUS HACTOSIIEH 0pepThI U JKeJAILUUN 3aKJII0UYUTh JOTOBOP OKa3aHUS YCIIYT.

1.1.5. Caitr - https://spb-inst.ru/

1.1.6. UcmosrtHuTe b — 000 «JITTHU»

1.1.7. B JloroBope MOTYT O6bITh UCII0JIb30BAHbl TEPMHUHBI, HE OllpeiesieHHble TyHKTOM 1.1.
JoroBopa. B 3ToM ciiydae TOJIKOBaHUE TAKOTO TEPMHUHA MPOU3BOAUTCHA B COOTBETCTBHUU C TEKCTOM
Jorosopa. B ciiyyae oTcyTCTBUA 0JHO3HAYHOTO TOJIKOBAHUS TePMUHA B TeKcTe JloroBopa ciaenyert
PYKOBO/ICTBOBATbCSl TOJIKOBAHHMEM TePMHHA, ONIPe/ie/IeHHbIM: B IEPBYIO OYepelb —
3aKOHOAAaTeJbCTBOM P®, Bo BTOpyto ouepeb — Ha caifTe https://spb-inst.ru/, 3atem —
CJI0’KUBIIMMCS (001eyNoTpeOUTENbHBIM) B CeTH UHTepHeT.

2. 061IMe MoJI0XKEeHUS
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2.1. B pamkax HacTosie opepThl McnosIHUTE b TPeIOCTaBASAET 3aKa3UHUKY BO3MOXKHOCTh
OZJHOBpPEMEHHO 03HAKOMUThCA C IpeJJIokeHreM M CcIoTHUTe g 0 3aKJII0YeHUH J0roBOpa OKa3aHUs
YCJIYT, 3aKJI04YUTh ¢ UcnosiHUTeIeM JOTOBOP OKa3aHUA YCJIYT, a TAKXKe IPOU3BECTH
npeJBapUTeJbHYIO OMJIATY B OTHOLLUEHUU ONpeJieJIeHHON YCIYTH.

2.2. 3ak/04eHre U pacToOp:KeHUe J0r0OBOpa 0Ka3aHHUs YCAYT OCYILLeCTB/SETCS B MOPs/KE,
npegycmorpeHHoM 'K PO u 3akoHom ot 07.02.1992 Ne 2300-1 «O 3amuTe npaB MOTPeOUTENTEN».
JloroBop oKa3aHHs yCJAyT CYUTAETCS 3aKJII0UYEHHBIM C MOMEHTA MOJIHOT'0 U 6€30rOBOPOYHOTO
corJiacusi 3aKa34yrKa C yCJIOBUAMHM HacTosero Aororopa (odepTsl) u ocymectBiaerre 100%
OIJIATHI IO HACTOALIEMY JOTOBODY.

B cooTBeTcTBUM co cT. 434 'K PO HacTosmas odpepra sABJsieTCS paBHOCUJIBHOM JIOrOBOPY,

O/ MUCAHHOMY CTOPOHAMHU, UMEET HPUANYECKYI0 CUJIY U JeCTBUTENbHA B 3JIEKTPOHHOM BU/E.

2.3. 3aka34uK 1 UcnosHUTe b rapaHTUPYIOT, YTO 006/1a/]al0T HEOOXOAUMOH Jiee- U
MPaBOCIOCOGHOCTBIO, a TAKXKe HEOOXOJUMbIMH MTOJTHOMOYHSMH U TPaBaMH, HEOOXO0JUMbIMHU JJI51
3aKJII0UEHUs J0T0BOpa OKa3aHHUs yCJIYT.

2.4. UcniosiHUTE/Ib UMEET NMPABO B OJJHOCTOPOHHEM MOPSI/IKe BHECTU U3MEHEHHsI B HACTOAILYIO
odepTy, KOTOpble BCTYMAIOT B CUJIY N0 UCTEYEHUH 7 (CeMU) KaJleHAAPHBIX JHEH C 1aThbl
ony6JIMKOBaHUs HOBOU odepThl HA canTe.

3. [IpegmeT goroBopa

3.1. UcnosiHKTe b 0653yeTCs NpefoCTaBUTh 06pa30BaTe/bHYIO YCIYTY, a 3aKa3uMK 0653yeTcs
OIJIATUTh 06PAa30BaTEbHYIO YCAYTY MO MPEe0CTaBAEHHI0 00yYeHHUs N0 I0NOJTHUTENbHOM (bIM)
npodeccuoHalIbHON(bIM) MporpaMMe(amM) MOBbILIEHUS KBAAUPHUKAIUU U/ WU TpodecCHOHANTbHOU
nepenoAroToBKY; NpodpeccCuoOHaIbHOMY 06Y4Y€eHHUIO 10 TporpaMMamM npodpeccuoHaIbHON
NOJrOTOBKH, IepPenoroTOBKHY, MOBBIIIEHUs KBaJWUKaLMK 110 npodeccusiM paboyux U
JIO/DKHOCTSM CJIyKalllUX, YKa3aHHbIM Ha CaliTe M BbIOpaHHBIM 3aKa3yMKOM, B IpeJiesiax
defepasbHOro rocyJapcTBEHHOr0 06pa30BaTeIbHOIO CTaHJApTa UK dpefiepabHbIX
rocy/JapCTBEHHbBIX TPEOOBAHUMN, B COOTBETCTBHUU: - C TPEOOBAHUSIMU YTBEPKEHHBIX
npodeccuoHaNbHbBIX CTAaHAAPTOB (IPU HAJUYUHU); - C yieOHBIMU [IJIAHAMU, B TOM YU CJIEe
WH/IMBU/Iya/IbHBIMUY; - 00pa30BaTe/bHbIMU MporpaMMaMu McnosiHUTE .

3.2. Buj 10n0JIHUTENBHOT0 PO eCCHOHATBHOTO 06pa30BaHusl, porpaMMa 06ydeHus, CPOK
00y4eHHUs U UHAasl I0NOJIHUTeNbHasA MHOopMaLus yKka3aHbl Ha CaliTe.

3.3. [locsie ocBOEeHUS JIONOJHUTENBHOU TPodecCUOHATbHON MPOTPaMMbl U yCIELUTHOTO
NPOX0XK/J€HHUSI UTOTOBOM aTTeCTallMU BbIJIaTh Y 0CTOBEPEHUE O OBBIIIEHUN KBaTUPUKAIUH
yCTaHOBJEHHOI0 06pasna (K/uau JUIJIOM 0 podecCHOHaNbHON [epenoiroTOBKe);

3.4. llocsie ocBoeHHUS MPOrpaMMbl NpodpeCcCUOHANBHOM NMOATOTOBKH, IEPENOAT0OTOBKHY, OBBIIIIEHUS
KBasiMbUKaLMU N0 podeccusiM pabouux U JOHKHOCTSM CAYKaLUX BblAATb JOKYMEHT
YCTaHOBJIEHHOT'0 06pasia (y1oCcToBepeHUs ).



3.5. YCJ'IYFI/I OKa3bIBAKOTCA JUCTAHIIUOHHbLIM CIIOCOGOM.

3.6. [lopsgok ¥ Ka4eCcTBO 06pa30BaTEbHBIX YCIYT, OKa3biBaeMbIx «McriosHUTE IEMY, J0/IKHBI
COOTBETCTBOBATh 3aKOHO/aTe/bCTBY Poccuiickoit ®enepanuu

4. TlpaBa 1 06513aHHOCTH CTOPOH JI0TOBOpPa
4.1. VcnosHuTe b BOpaBe:

4.1.1. CaMOCTOSITEJIBHO OCYILLECTBJIAT 00pa3oBaTe/IbHbIN IPOLLECC, YCTaHABIUBATb CUCTEMBI
OLIeHOK, GOpMBI, IOPSIJ0K U NIEPHUOJUYHOCTD IPOBEeleHUs IPOMEXKYyTOUYHOM aTTecTaluu
O6yuatouierocs.

4.1.2. llpumensaTh K 06y4yawIeMycss Mepbl NOOLPEHHUS U MePbIl JUCIHUINIMHAPHOTO B3bICKAHUS B
COOTBETCTBUH C 3aKOHOJATeAbCTBOM Poccuiickoi Pespepanuy, yupeauTebHBIMUA JOKYMEHTaMHU
UcnosnnuTend, HacToamyM /[oroBOpoM U JIOKaJIbHBIMU HOPMaTUBHBIMM akTaMy McosHATeNA.

4.2. 3aKa3yukK BIIpaBe I10J1Iy4aTb I/IH('I)OpMaI_II/II-O oT HcrnosiHUTE IS 110 BOIIpOCaM OpraHu3alnvu U
ob6ecrneyeHust HaJJiexalero npegocraBjJeHud yCiayr

4.3. O6yuaronieMycs Mpe0CTaBISAITCH aKaleMUYeCKHe MpaBa B COOTBETCTBUH C YaCThiO 1 CTaTbu
34 ®enepasbHOro 3akoHa oT 29 aekabps 2012 r. N 273-®3 "06 o6pazoBaHuu B Poccuiickoit
®epnepanuu”. 06yyarouuiics TakxKe BIpaBe:

4.3.1. [TosnryyaTh ©HGOpPMaIUIO OT MicmosIHUTEJ IS 110 BOTPOCaM OpraHU3aluU U 06ecredyeHus1
HaJJ1eXalllero NpejoCcTaBJeHNs YCayr

4.3.2. O6pawaThbcea k McnosiHUTEI0 TTO BOMpOcaM, KacalluMcs 06pa3oBaTeIbHOTO poljecca.

4.3.3. [los1b30BaTbCA B OPAJAKE, yCTAaHOBJEHHOM JIOKaJIbHBIMU HOPMAaTUBHBIMU aKTaMH,
uMy1ecTBOM McrosiHUTE s, HE06X04MMbIM [IJIs1 0CBOEHHUs 06pa30BaTe/IbHONW IPOTPaMMBI.

4.3.4. llpyHUMAaTh B OPS/IKe, yCTAaHOBJEHHOM JIOKaJIbHBIMU HOPMaTUBHBIMU aKTaMH, y4acTHUE B
COLIMaIbHO-KYJIbTYPHbIX, 03J0POBUTEIbHBIX U HHBIX MEPONPUATHUSAX, OPraHU30BaHHbIX
HUcnonHuTenem.

4.3.5. [Tosiy4aThb NOJIHYIO U JJOCTOBEPHYIO HHpOpPMaIHIo 00 OlleHKe CBOUX 3HAHWUU, YMEHUH,
HaBbIKOB M KOMIIETEHI[UH, a TAKXKE O KPUTEPHUSAX ITOU OL|EHKU.

4.4. UcniosiHUTENDb 0053aH:

4.4.1. 3ayrcauTtb O6y4aroIerocs, BbINOJHUBIIET0 YCTaHOBJIEHHbIE 3aKOHO/]aTe/bCTBOM
Poccuiickoit @espepanuy, yuipeauTebHBIMU JOKYMEHTAaMHU, JIOKaJIbHbIMHU HOPMAaTUBHBIMU aKTaMU
HcnoaHuTena ycaoBUa NpueMa, B kKadyecTBe CiymareJist.



4.4.2. loBecTH 10 3aKa3uyrka HHPOPMAI[HIO, COJIePKalIYI0 CBeJIeHUS 0 NMPe0CTaBJIeHUH MJIaTHBIX
06pa30BaTeJIbHBIX YCIYT B NOPsJKe U 06'beMe, KOTOPbIE. TpelyCMOTPeHbl 3aKOHOM Poccuiickoi
~n

Gepneparnuu "0 3amuTe npas norpedbutesnei” u PeepabHbIM 3ak0HOM "06 06pa30BaHUU B
Poccuiickoit @enepanun’.

4.4.3. OpI‘aHI/I3OBaTb 1 06eCIeYyUuThb HaaJiexaliee npeaocraBjieHue OGpaBOBaTeJ’IbeIX yCIayr.
O6pasoBaTeanb1e YCIYTrv OKa3bIBAKOTCA B COOTBETCTBHUH C c])eaepaanblM rocyaapCTBEeHHBIM
O6p330BaTe.)'IbeIM CTaHAapPTOM HUJIN (l)e,L[epaJIbeIMI/I rocyaapCTBE€HHbIMHA Tpe6OBaHI/IHMI/I,
YTBEPKAECHHBIMHU l'IpO(l)eCCI/IOHaJ'IbeIMI/I CTaHJgapTaMH [HpI/I HaJ'[I/I‘{I/II/I), yqe6HbIM I1JIaHOM, B TOM
qyucje MHAWBUAYaJbHbIM, U PAClIUCAHUEM 3aHATUM UcniosiHuTE IS,

4.4.4. O6ecneuutsb OOyUaroieMycs IpeycCMOTPEHHbIe BbIOPAaHHOW 06pa3oBaTe/bHOU
IpOTPaMMOU YCI0BUS ee OCBOEHHUS .

4.4.5. CoxpaHuTb MecTo 3a O6yyamUMcs B c/ydae NPoNnycKa 3aHsATUN 10 YBaXKUTeJbHbIM
NpUYHHAM

4.4.6. [IpuHuMaTh oT O6y4atonlerocs v (Miu) 3aka34yrKa IJIaTy 3a 06pa3oBaTe/bHbIE YCIYTH.

4.4.7. O6ecneuntsb O6yyawIeMycsl yBaXKeHHe YeJ0Be4eCKOro JOCTOUHCTBA, 3alUTY OT Bcex GopM
$U3HUYECKOTr0 U ICUXUYECKOTO HACUJINSA, OCKOPOJIEHUS JIMYHOCTH, OXPaHY XKHU3HU U 3/J0POBbSI.

4.5. 3aKa34yuK 06513aH CBOEBPEMEHHO BHOCUTD IJIATY 3a peocTaBisgeMblie Q6yJyarIemMycs
o6pa3oBaTesibHbIE YCIYTH B pa3Mepe U MopsiJiKe, onpe/ieJIeHHbIX HACTOSAIUM /loroBOpOM, a TaKXKe
Npe/IOCTaBJIATh [JIaTEXKHbIE JJOKYMEHTbI, TOATBEPXK/AI0IINE TAKYIO OIJIATY.

4.6. O6yuatouriics 06513aH co6J110/1aTh TpebOBaHUs, YCTAHOBJIEHHbIE B cTaThe 43 PeflepaibHOrO
3akoHa oT 29 nekabpsa 2012 r. N 273-93 "06 obpa3oBanHuu B Poccuiickoit ®esepanuu”, B ToM
qucre:

4.6.1. Boino/iHATD 3a/4aHU AJ151 HOATOTOBKH K 3aHATUSAM, IPEJyCMOTPEHHbBIM y4YeOHBIM IJIaHOM, B
TOM 4HCJle UHAUBU/YaTbHbIM.

4.6.2. U3BeujaTb McniosiHUTE I O MIPUYUHAX OTCYTCTBUSA HA 3aHATUSAX.

4.6.3. 06y4aThCsl B 06pa30BaTeJbHON OpraHU3alUu 10 06pa30BaTeJbHOM MPOTpaMMe C
cobJ0/leHeM TPeOGOBaHUH, YCTaHOBJIEHHBIX defiepasbHbIM rOCY/[apCTBEHHBIM 06pa30BaTebHbBIM
CTaHJAapTOM WM desiepalbHbBIMU FOCyJapCTBEHHBIMU TPe6GOBAHUSAMH, YTBEPKEHHBIMU
npodeccroHalbHBIMU CTaHAAPTaMHU ([IPY HAJIMYMHU) U y4eOHBbIM IIJIAaHOM, B TOM YHCJIe
VH/MBU/ya/lbHbIM, UcniosHUTE IS,

4.6.4. Co6sr01aTh TPeOOBAHUSA YYpPEAUTENbHBIX JOKYMEHTOB, IPaBUJIa BHYTPEHHEr 0 pacnopsifika
Y MHbIe JIOKaJIbHble HOPMaTHUBHbIE aKThI McriosHUTEIS.

4.6.5. O6yyatonivecs o npopeccuu, 06513aHbl CTPOTO BBINOJIHATD BCe TPeGOBAHUSA yIE€OGHOTO
pacnopsifika U TEXHUKH 6€30TaCHOCTH.



5. OmaTa yc/ayr v MopsiioK pacieToB

5.1. CTouMocCTbh 0OKa3bIBaEMBIX YCJYT 110 JIOTOBOPY OKa3aHUs YCIYT YKa3aHa Ha caiTe https://spb-

inst.ru/

5.2. OmaTa yc/ayr 1o IoroBopy okKasaHHs yCJIyT NpousBoauTcs 3akazuyukoM B 100 % (cTo
HIPOLEHTHOM ) NpeJIOIJIAThI, yTeM IePEBO/Ia JeHEXKHBIX CpeACcTB U cIoHUTEeI0 B paMKax
npuMeHsieMbIX GOpM Ge3HaIMYHBIX PACU€TOB B COOTBETCTBUH C MYHKTOM 3 cTaThu 16.1 3akoHa OT
07.02.1992 Ne 2300-1 «O 3awuTe npaB notpebutesneit» u PeepaibHbIM 3aKoHOM 0T 27.06.2011
Ne 161-®3 «0 HaLOHaJIbLHOM IIJIaTEXXHOH CUCTEMEY.

5.3. 06s13aHHOCTh 3aKa34HKa I10 OIlJIaTe OKa3aHHbIX yCayr CHUTaeTcAa HCIIOJITHEHHOH ¢ AaThbI
MNOCTYyIVIEHHUA AE€HEXHbIX CpeJICTB Ha 0aHKOBCKUH cueT UcmosHuTE 4.

5.4. [Topsifok onaThl: 3aKa34MK OCTaBJIsieT 3asiBKY Ha OKa3aHue ycayr Ha CaliTe, jlajsiee ¢ HUM
CBsI3bIBAeTCS MeHe/)Kep OpraHM3aluy ¥ OTIPaBJseT eMy CUET JiJ1F OIlJIaThl YCAYT C yKa3aHUeM
Ha3BaHMs IPOrpaMMbl U CPOKOM eé NpoxoxAeHud. [locsie onsiaTel cyeTa ,0roBop CYUTAETCS
3aKJII0YEeHHBIM

6. OcHOBaHUSsI UBMEHEHUS U pacCTOp>KEeHHA A0T0OBOpa

6.1. Yc10BUS, HA KOTOPBIX 3aK/II0YEH HACTOS UMK JoroBOP, MOTYT GbITh U3MEHEHBI 110
corJiamieHuto CTOPOH UJIM B COOTBETCTBUM C 3aKOHOIaTeIbCTBOM Poccuiickot ®eneparnuu.

6.2. Hactosmuii JloroBop MOXeT ObITh paCTOPTHYT MO corJianieHruto CTOPOH.

6.3. Hactrosiuuii JloroBop MoXeT 6bITh paCTOPTHYT 0 HHULMATUBe UcnosnHuTens: B
OJIHOCTOPDOHHEM NOPSAJKe B C/Iy4asx: — yCTAaHOBJIEHUs HapylleHus [TopsAAKa IpHeMa B
0b6pasoBaTe/IbHYI0 OpraHM3allyIo, IOBJIEKILIero no BuHe Oby4Jarolierocs ero HesakoHHoOe
3a4yMC/IeHHe B 3Ty 06pa30BaTe/bHYI0 OpraHU3alyi0; — IPOCPOUYKH OMJIAThl CTOMMOCTH IIJIATHBIX
06pa3oBaTe/IbHBIX YCIYT; — HEBO3MOXXHOCTU HaJ/lexalllero UCIoJIHeHus1 06513aTe/1bCTBA 110
OKa3aHHUI0 [JIATHbIX 06pa30BaTeJbHbIX YCIYT BCJIEACTBUE JeicTBUM (6e3eicTBUA)
Obyyarolerocs; — B MHBIX C/Iy4adax, IpelyCMOTPeHHBIX 3aKOHOAaTeJbCTBOM Poccuiickont
depnepanuu.

6.4. Hactosuuii /loroBop pacTtopraeTcst JOCPOYHO: — 0 UHUI[MaTUBe O6y4arllerocsd, B caydae
nepeBoza O6yyarolierocs JiJisi NpoJ0J/LKEHUs1 0CBOEHUs1 06pa30BaTeIbHOM MPOrpaMMebl B IPYTYIO
OpraHU3aluIo, OCYILEeCTBJSAIOLIYI0 00pa30BaTeNbHYI0 AeATeIbHOCTb; — [0 UHULMATHUBE
WcnosHuTeN B ciydae npuMeHeHUs1 K O6y4yaronieMycsi, OTUMCIeHHS KaK Mepbl JUCIUIIIMHAPHOTO
B3bICKAHMUS, B C/Iy4Yae HEBBIMOJHEHUS 00y4YaloLUMCs 10 06pa30BaTe/bHON porpamMMme
00513aHHOCTEM 10 J,06POCOBECTHOMY OCBOEHHUIO TAKOW 06pa3oBaTeIbHOU MpOrpaMMbl U
BBINOJIHEHUIO yYeOHOTO IJIaHa, a TAKXKe B CJlyvae yCTAHOBJIEHUs HapyLIeHHs NOPsAAKA IprHeMa B
06pa3oBaTe/IbHYI0 OPraHHU3alMI0, TOBJIEKILErO 10 BUHE 00y4Yar0Ilerocsi ero He3akoHHOe
3a4yUceHue B 00pa30BaTe/bHYI0 OPraHu3allio; — 0 06CTOSATENbCTBAM, He 3aBUCS UM OT BOJIH
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O6yyatouerocs u VicnosiHUTEISA, B TOM YMCJ/Ie B cjy4dae JUKBUAAuu UcnonHuTens. UcnosHUTe b
BIIpaBe 0TKAa3aThCsl OT UCIIOJTHEHUS 06513aTebCTB 110 JIorOBOPY MPH YCAOBUH MOJIHOTO
BO3MellleHUs 3aKa34yuKy yobITKOB. OGy4daronuiics/3aKa3yrK BIpaBe 0TKAa3aThCSA OT UCIOJHEHHUS
HacTos1ero /loroBopa npu ycjoBuu omiaTthl UcnosHUTe N0 GaKTHUYECKU TOHECEHHBIX UM
Pacxo/i0B, CBSI3aHHBIX C UCIIOJTHEHHEM 06513aTeJILCTB 10 /loroBopy.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HercHOJIHEHH e WJIM HeHaJJleXcalllee CIoJIHEHe CBOMX 00513aTesIbCTB 110 /loroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTD, IPelyCMOTPEHHYIO 3aKOHOJaTeIbCTBOM Poccuiickoi
®epnepanyu 1 J[oroBopom.

7.2. [Ipu o6HapyKeHUU HeJ0CTaTKa 060pa30oBaTeJbHOM YCAYTH, B TOM UYHMCJie OKa3aHUs ee He B
N0JIHOM 006'beME, MPelyCMOTPEHHOM 06pa30BaTe/JbHbBIMU NPpOrpaMMaMu (4acThbio
06pa3oBaTe/IbHOU MpOrpaMMsbl), 3aKa34MK BIpaBe 10 CBOEMY BbIOOPY NOTPebOBATh:

7.2.1. be3B03Me3JHOTO OKa3aHUsl 06paA30BaATEbHOH YCIYTH;
7.2.2. Copa3MepHOro yMeHbllleHUsI CTOUMOCTU OKa3aHHOU 06pa30BaTe/IbHOMN YCAYTH;

7.2.3. Bo3MelleHUs IOHECEHHBIX UM PACX0/I0B 10 YCTPAHEHUIO HEJJOCTAaTKOB OKa3aHHOM
06pa30BaTeJbHOU YCIYTU CBOMMHU CUJIAMH UJIA TPETBUMU JIUI[AMHU.

7.3. 3aKa34MK BIpaBe 0TKAa3aThCs OT UCTIOJIHEHUs [oroBopa v MOTPe6OBaTh MOJHOTO BO3MEIEeHUS
yOBITKOB, €CJIM B CPOK HEJJOCTATKU 00pa30BaTe/IbHON YCIYTH He YycTpaHeHbl McniosHUuTeIEM.
3aka34MK TaKKe BIPaBe 0TKA3aThCs OT UCNOJIHEHU JloroBopa, ecjid UM 0GHAPYKeH
CYLIeCTBEHHBIN HEJJOCTATOK OKa3aHHOU 06pa30BaTeibHOM YCIYTH UM UHBIE CYIleCTBEHHbIE
OTCTYIJIEHUS OT yCa0BUM JloroBopa.

7.4. Ecnv VcnotHUTEIb HAPYIIWJI CPOKU OKa3aHHUs 06pa30oBaTe/bHON YCIyTH (CPOKH Havasla v
(n11) OKOHYAHUS OKa3aHUA 06pa30BaTENbHON YCAYTU U (UJ1M) NIPOMEKYTOUHbIE CPOKY OKa3aHUs
06pa3oBaTeIbHOH yCayTru) TU60 ec/iv BO BpeMs OKa3aHHs 06pa30BaTebHON YCJAYTH CTAI0
O4YEeBH/IHBIM, YTO OHA He OY/eT OCyleCTBJIeHa B CPOK, 3aKa34YHMK BIIPaBe 110 CBOEMY BbIOOPY:

7.4.1. Haznauuth McnosiHATE/10 HOBBIM CPOK, B TeUeHUE KOTOPOro YcnosHuTe b J0/KeH
IPUCTYIHUTh K OKa3aHUIO 06pa30oBaTe/JbHON YCIYTU U (MJIM) 3aKOHYUTD OKa3aHHe
06pa30BaTeJNbHOU YCAYTH;

7.4.2. [lopy4uTh 0Ka3aTb 06pa30BaTEbHYIO YCJAYTY TPETHHUM JIMIAM 33 Pa3yMHYIO L[eHY U
notrpe6oBaTh OT UcIOTHUTESI BO3MEILEeHUS] IOHECEHHBIX PACX0/I0B;

7.4.3. lloTpe60oBaTh yMeHbILIEHUSI CTOUMOCTH 00pa30BaTeAbHOM YCIYTH;

7.4.4. PactopruyTs Jlorosop.



7.5. 3aka34MK BIpaBe NOTPe60OBATh MOJHOI0 BO3MellleHUsl YObITKOB, IPUYMHEHHbIX MY B CBSI3U C
HapylleHHeM CPOKOB Hayasia ¥ (MJIM) OKOHYaHHS OKa3aHUs 06pa30BaTebHOH YCAYTH, a TAKXKE B
CBSI3U C HEeJJOCTaTKaMH 06pa30BaTeIbHOM yCIyTH

8. [lopsi0K paccCMOTpEHUS CIIOPOB U MPeTEeH3UHU

8.1. [IpeTeH3uu 3aka3zyrKa NpUHUMAKTCA McioJIHMTeIeM K paCCMOTPEHUIO N0 3JIEKTPOHHOU
noute B TeyeHue 10 (gecATH) fHEN c MOMeHTa BOSHUKHOBEHUsI CIOPHOM CUTyalUHU.

8.2. Criopsb! ¥ pa3HoOrJacusi, KOTOPbIE MOTYT BOSHUKHYTD IPH UCIIOJIHEHUH HACTOsIILEeN 0depThI,
O6yAyT 110 BO3MOKHOCTH pa3peLiaThbCcsl MyTeM [IeperoBOpOB.

8.3. B ciryyae HelocTvXKeHUS COTJIAlleHUs CIIOPhI pa3pelarTcs B Cy/le6HOM NOps/iKe B
COOTBETCTBUH C IEHCTBYIOIIMM 3aKOHOIaTeJIbCTBOM Poccuiickoi ®eneparym.

9. 06paboTKa NMepCOHATbHbBIX JJAHHBIX

9.1. Ilo 06paboTKOM ePCOHAJNBHBIX JAHHBIX B HACTOsIIENH 0depTe MOHUMAETCA CO0P,
cUCTeMaTH3allusl, HAKOIJIEHUe, XpaHEeHHUE, UCII0JIb30BaHUE, YTOUHeHHEe (0OHOBJIEHUE, U3MEHEHUE),
GJIOKUPOBAHUE, YHUUTOXKEHHE [TePCOHANBHbBIX JJAHHBIX 3aKa34MKa B IeJIIX OKa3aHUs YCIYT.

9.2. CTOpOHBI 063YI0TCS IPHU 00pabOTKe MepPCOHATbHBIX JAHHBIX KJIMEHTOB B IOJTHOM 00'beMe
co6uTI0/1aTh Tpe6oBaHUs 3aKOHA O MePCOHA/IBHBIX JAHHBIX, a TAK)Ke U3/IaHHBIX B €r0 UCIIOJTHEHUE
HOPMAaTHBHBIX IOKyMeHTOB. le1bi0 06paboTKH MepCOHAbHbBIX JaHHBIX KJIMEHTOB BO BCEX CIyYasax
aBJisieTcs ucnoJiHeHue JloroBopa. CpOKM XpaHeHUsI NEPCOHANbHBIX JaHHbBIX ONIpe e TCs
3aKOHO/ATENbCTBOM Poccutickoit ®enepanum.

9.3. 06pa6oTKa IepCcoHaNbHbIX JAHHBIX OCYLIECTBJIsAeTCS MCIoMHUTEe/1IeM aBTOMaTU3HPOBAHHbBIM
CIIOCOOOM.

9.4. K 06paboTKe nepcoHaIbHbIX JAHHBIX 3aKa34HMKa MOTYT UMETbH JOCTYI TOJbKO PabOTHUKH,
JlOTylleHHbIe K paboTe ¢ IepCOHaJbHBIMU JaHHBIMU 3aKa34yMKa U NOANKCABIINE COTJIallleHHe O
HepasrJlallleHUH NepCoHaIbHbBIX JJaHHBIX.

9.5. [IpuHuMas HacTosIyto odepTy, 3aKa34HK JAeT Corjiacue Ha 06paboTKY ero nepcoHaTIbHBIX
AaHHBIX, a UMEHHO:

9.5.1. B oTHOmEHUU GU3NUECKUX JUIIL;:
e damwusug, UMs, OTYECTBO;
e [louToBbIH azpec;

e  JJIEKTPOHHBIH afpec;



e Howmepa TenedoHoB;
e Topa, Mecdu, AaTa poxKJeHUs;
e [lacnopTHble JaHHbIE.
9.5.2. B 0OTHOIIIEHUH WPUANYECKUX JIUI U UHAUBUAYAIbHBIX TPeAIIpUHAMATEE:

. CDaMI/IJ'[I/IH, UM, OTYECTBO PYKOBOAUTEJIA OPUAUYECKOIO JiMla UK UHANBUAYAJbHOT'O
npegnpuHUMaTeIA;

e Howmep Tenedona;
e  JJIEKTPOHHBIN aJpec;

e PeKBU3UTHI OPUAUIECKOTO JULA UM UHAUBUAYaIbHOro peanpuHumaress (MHH,
OI'PH);

. PekBU3UTHI cueTa AJIA TIOJIY4€eHHA JEeHEeXHDBbIX CpeaCTB.

10. PekBu3suTsl UcnnosHuTe 15

000 «JITIH»

IOpuguueckuit agpec: 194214, ropoy, Cankt-IleTep6ypr, np-kT Topesa, A. 112 k. 1 siuTepa A,
noMei. 13-H

dakTudeckuit aapec: 664025 r. UpkyTck, ya. Ctenana-PasuHa, goM 6, odpuc 405

WHH 7802970327

KIIIT 780201001

OT'PH 1257800113306
p/cNe40702810720000273705 B 000 "bank Touyka"

k/c30101810745374525104 BUK 044525104
JupexTtop: K.A. lllep6akos.





